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DATE : Monday 10" November 2025

Dear Parent/Carer

Re: Chromebook Care and Responsibility

We have seen an increase in Chromebook repairs this term, particularly due to cracked screens
and lost chargers. While the majority of students take care of their devices, we want to remind
families that we reserve theright to charge fordamage caused by negligent care or for
replacement chargers.

To help avoid this, please encourage your child to:
o Usea protective case or sleeve
e Keep the device away from food and drink
e Avoid placing heavy items on or near the Chromebook
o Store the charger safely and avoid leaving it behind

As always, pupils are welcome to visit the IT office for support with any Chromebook related
issues.

Thank you foryour supportin helping us maintain this important learning resource.

Yours sincerely,
Scott Reasons
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Head of School Secondary
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